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MAN Mobile Service
Workshop Hits the Road

AN Truck and Bus (M) Sdn Bhd
M (MAN) announced recently that it
had started providing mobile service
workshops to customers — with which MAN
brings the workshop to the customer’s door-
steps instead of requiring customers to bring

their vehicles to the standard workshop for
service and maintenance.

Thayalan Subramaniam, Head of After Sales,
MAN Truck and Bus (M) Sdn Bhd, said: “This
is an ideal option for some of our customers
who do not have easy access to regular ser-
vice workshops, due to their location or other
factors. By having our mobile workshops
come to them, they can save travel time and
cost and their drivers can be assigned to other
vehicles while the service is being done at
their facility, thereby improving uptime and
overall productivity.”

With the flexibility of mobile workshops com-
ing to their sites to provide service on week-
ends, fleet operators enjoy minimal disrup-
tion to their operations as the vehicles are
normally not in use during that period. The
18-tonne service trucks also act as a mo-
bile warehouse of spare-parts. In addition to
being equipped with the standard tools for
servicing, the trucks are well stocked with lu-
bricants, filters, other items that are used for
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the 20,000km service inter-
val as well as spare-parts
needed for repairs and re-
placements.

Customers who are already
leveraging MAN mobile
service workshops include
logistics companies, Lee
Ting San Group of Com-
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From left: Thayalan Subramaniam, Head of After Sales, MAN Truck and Bus (M) Sdn Bhd with MAN's
customers: Chong Zheng Wei, Managing Director of CCL Timber (M) Sdn Bhd and Yew Choo Kein from Syarikat
Jasa Selamat Sdn Bhd, and MAN s diagnostic specialist Muhammad Faiz Hasbullah.
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panies (LTS Group) and Taipanco bile24 — a breakdown service for trucks and buses that is
Sdn Bhd as well as Mara Liner on call 24 hours a day, 365 days a year. MAN has a fleet
Sdn Bhd, which operates myBAS of 8 vehicles constantly on standby under Mobile24 to pro-
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“Helping our customers lower cost
and improve efficiency with our
mobile workshops is in line with
our commitment to help them re-
duce the total cost of ownership
(TCO). We want our customers to
be able to focus on their core busi-
ness, while we take care of servic-
ing and ensuring they get more
uptime with their fleet,” added Sub-
ramaniam.

In addition to the mobile service
workshops, MAN also has Mo-

MAN s truck and vans providing the mobile service workshop and Mobile24 service.
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nounced that its wholly owned subsidiary, Konsortium

Bas Ekspres Semenanjung (M.) Sdn Bhd has entered
into a memorandum of understanding with Putrajaya Leisures
and Services Group Sdn Bhd (PULSE). This is with the inten-
tion of entering discussions relating to the proposed acquisi-
tion of 239,999 ordinary shares representing a 79.99% stake
in Pengangkutan Awam Putrajaya Travel and Tours Sdn Bhd
(PAPTT) for RM1.00.

The board of directors of GETS Global Berthed has an-

At this point in time, PAPTT are currently owned jointly by Per-
badanan Putrajaya and PULSE Group with a total share capital
of RM300,000. PAPTT are a public service provide in Putrajaya
and currently have over 170 buses. PAPTT provide internal and
external city routes, and also offer bus rental and leasing ser-
vices, whilst simultaneously managing the Putrajaya Sentra Ter-
minal, Putrajaya Park and Ride and carparks across Putrajaya.

The Memorandum of Understand is valid for 3 months from
the starting date of the MOU and can be extended upon mu-
tual agreement by both parties.

GETS Global said that MOU will provide the opportunity to
venture into city buses, which will complement the group’s
existing business activities of express bus services, new bus
services and repair & maintenance services.

61 truck & bus news 2017/6



